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816.505 Ordering.

(b)(8) Task-order and delivery-order ombudsman. The task-order contract and delivery-order
ombudsman for VA is the Associate Deputy Assistant Secretary (ADAS) for Procurement Policy,
Systems and Oversight. The VA Ombudsman shall review and resolve complaints from contractors
concerning all task and delivery order actions. If any corrective action is needed after reviewing
complaints from contractors, the VA Ombudsman shall provide a written determination of such
action to the contracting officer. Contracting officers shall be notified of any complaints submitted to
the VA Ombudsman.

816.506-70 Requirements—supplement for mortuary
services.

Insert the clause 852.216-76, Requirements—Supplement for Mortuary Services, in contracts for
mortuary services containing FAR clause 52.216-21, Requirements. The contracting officer shall
insert activities authorized to place orders in paragraph (e) of the clause.

816.570 Ordering officers.

In accordance with 801.601, when authorized, ordering officers may place orders for supplies and
services against established Indefinite-Delivery Contracts within the ordering limits identified in the
contract or the specific ordering guide when funding is available. Ordering officers shall only place
orders against the contract if it is awarded to a single awardee. When a contracting officer appoints
an ordering officer in writing after award, the contracting officer will furnish the contractor with an
updated list of individual ordering officers authorized to place orders against the contract. Ordering
officers may not negotiate contract terms and conditions, determine price reasonableness, or
determine best value.
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